
c � Yes! Please enter my subscription order to RMA’s eStatement Studies. I’ve indicated above which version I would like 
to receive. I understand that I will automatically receive the current version—as soon as it is available at the regular 
subscription price—each year along with an invoice. 

Signature ________________________________________________________________________________________ 
			   (We cannot enter your subscription without a signature.)

** �For multiple users, please include the name and e-mail address for each. If necessary, please use a separate sheet  
of paper.

Name						      E-mail address

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

c � Mr.  c � Ms.  c � Mrs.

First Name ______________________ M.I._______ Last Name_______________________________________________ 

Title _______________________________________________________________________________________________

Institution __________________________________________________________________________________________

Street Address _______________________________________________________________________________________

City ___________________________________________ State/Prov. ___________  Zip/Postal Code ________________

Country ____________________________________________________________________________________________

Phone ___________________________________________ Fax ______________________________________________

E-mail _____________________________________________________________________________________________
Our goal is to become your most convenient source for risk-related information services and products that are most relevant to you. If you do 
not wish to receive such information, please check the appropriate box(es): c Not via e-mail.   c Not via fax. You may also call  
1-800-677-7621, send an e-mail to customers@rmahq.org, or visit www.rmahq.org. Please note: RMA does NOT share with third parties any 
personally identifiable information you may provide us.

c � VISA  c � MasterCard  c � AMEX  c � Diners Club  c � Discover  c � Check (enclosed)

Card number ________________________________________________________________________________________

Expiration date _______________________________________________________________________________________

Signature ___________________________________________________________________________________________
(I understand my signature authorizes RMA to charge my credit card for this purchase.)

Two Ways to Subscribe
1.  Fax: 215-446-4100  
2.  Mail: RMA, Lbx 1140-PO Box 8500, Philadelphia, PA 19178-1140

*Subscription orders must be faxed or mailed.

eStatement Studies Subscription Form�  Marketing Code: B2E

This section must be filled out in order to 
properly process your subscription.

Which best describes your job function?  
(Check one only.)

c  Auditor
c  CEO/President
c  COO/CFO/Managing Director
c  CPA/Attorney/Appraiser
c  Credit Administration/Department
c  Credit Policy Officer
c  Government Agency
c  �Human Resources/Training Director
c  Insurance
c  Loan Review/Administration
c  Nonbank/Nonfinancial
c  Portfolio Management Officer
c  Professor/Dean/Teaching Assistant
c  Regulator/Examiner
c  Relationship Manager/Lender
c  Risk Management Officer
c  Secretary/Administrative Assistant
c  Securities Lending
c  Securities Trader
c  Senior Line Manager
c  Student
c  Underwriter/Analyst
c  University/Librarian

Which best describes your area of specialty?  
(Check one only.)

c  Agricultural Lending
c  Audit
c  Commercial Banking
c  Consumer/Retail Banking
c  Corporate Office
c  Credit Department
c  Credit Risk
c  Custody
c  Enterprise Risk
c  Finance Function
c  Funds Management
c  Health Care
c  International/Global Banking
c  Investment Banking
c  IT
c  Legal
c  Life/Health Insurance
c  Market Risk
c  Nonbank/Nonfinancial Institution
c  Nonprofit/University
c  Operational Risk
c  Operations
c  P&C Insurance
c  �Private Banking/Wealth Management
c  Real Estate Lending
c  Sales and Marketing
c  Securities Lending
c  Securities or Fixed Income Trading

Choose one Product #

RMA 
Members 
Subscription*

Professional  
Members 
Subscription*

Nonmembers 
Subscription*

___ �eStatement Studies, 1–10 users** 631101 $160 total $260/user $305 total

___ �eStatement Studies, 11–20 users** 631101 $275 total N/A $525 total

___ �eStatement Studies, 21–40 users** 631101 $360 total N/A $635 total

More than 40 users, please contact us at studies@rmahq.org.

eStatement Studies Cancellation Policy

We will allow you to cancel your subscription to eStatement Studies and receive 
a /credit in limited circumstances only during the thirty (30) day period fol-
lowing your subscription and only if you have downloaded no more than three 
(3) NAICS code industry reports. A downloaded report is either exporting the 
industry information into an excel or pdf. format. We are sorry but we cannot 
accept cancellations after more than thirty (30) days or if you have downloaded 
more than three industry reports. Depending on number of logins/downloadscer-
tain fees will be applied.

In order to cancel your subscription, you must provide written notice of cancella-
tion within thirty (30) days after the commencement of your subscription. Your 
subscription commences when you have logged into the product for the first time 
and have accepted the eStatement Studies license. Your notice must be sent via 
fax to (215) 446-4100, or e-mail to customers@rmahq.org. Please be advised that 
no other forms of notice will qualify. If we do not receive your notice of cancella-
tion by midnight on the thirtieth (30th) day, you may not cancel your subscrip-
tion and the full payment is due to RMA. 
Please contact our customer care at 800-677-7621 to learn more about the can-
celation terms.z


